
Unify makes taking part in this clinical study as easy as possible. 

You can use the Unify through the mobile app to:

View and complete clinical study activities

Find clinical study information and contact details 
for your clinical study team

Get help and support at any point in your clinical study
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Your guide to

Access Unify anytime, anywhere:

Your healthcare professional will provide you with detailed instructions and both 
username/temporary password and a QR code. You can use either of these options to 
login the first time. If you choose to use the QR code for your first login, select the “Login 
with QR code” button on the app and scan the code.

When prompted, change your password to something memorable, if required set up a 
4-digit passcode (PIN). You will be asked to enter this PIN each time you complete a task.

Complete the mandatory consent agreements for your clinical study - you must agree to 
these agreements to take part on the clinical study.

While you must complete the optional consent agreements, you have the choice to agree or 
not agree to them.

Complete any training prompts, before completing your activities.

Complete any clinical study activities on the Home screen.

Changing your password
If you lose, forget, or wish to change your password, simply contact your clinical study 
team and ask them to reset it.

If you need help
If you have any questions, or experience issues while using Unify, please  
reach out to our help desk. Contact details can be found within the Unify app.



If you need help
If you have any questions, or experience issues while using Unify, please  
reach out to our help desk. Contact details can be found within the Unify app.

Reporting any symptoms you may experience

You may experience some symptoms (side effects) while receiving treatment. 
These symptoms can occur at any time. Here is how to report them:

Sign in to your app, if you are already signed in, 
simply click on “start” for your tracker.

Complete your symptom tracker by following 
the instructions provided in the app.

Immediately after you finish the symptom tracker,  
you may be directed to a section called  
“Coping Tips”, depending on the symptoms you  
report. These tips are designed to help you better  
manage your symptoms. 
Please read them carefully - they may offer helpful 
ways to ease what you’re experiencing.
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Monitor your symptoms

What happens to your answers
Your responses will be shared with your clinical study doctors and 
nurses. While they will have access to your data, they may not  
review it every day.

If you have any questions - or if your symptoms worsen or begin 
to interfere with your daily activities - please contact your  
clinical study team directly.

Why you  may not see “Coping Tips”
If you don’t see any coping tips, don’t worry - this 
likely means you reported little to no symptoms.
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